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CC Pace Releases White Paper Based on Industry Survey Results 

 

FAIRFAX, VA – December 14, 2017 - CC Pace, a leading mortgage business process and 

technology consulting firm, has announced a new white paper based on our findings in a recent 

industry survey conducted by our senior team of consultants. This white paper includes direct 

input from industry leaders on where they think the market is heading and what challenges they 

are experiencing.  

 

Earlier this year, CC Pace reached out to a broad cross-section of industry leaders in the 

mortgage banking field across the country and gained valuable insights on the mix of technology 

solutions, challenges and future considerations. Those results were consolidated and recently 

published in our white paper entitled: “Mortgage Banking & Technology: Lenders’ 

Perspective”.  This white paper addresses four key priorities that the participating lenders shared 

with us: enhancing the customer experience, reducing cost to produce, product diversification, 

and IT security. Additionally, it discusses the future of digital mortgages, FinTech and the 

increasing reliance on technology in the mortgage space. 

 

“Considering the increased focus on customer experience in lending, the impact of regulatory 

compliance and quest to reduce the cost of production, it is more important than ever for lenders 

to obtain the tools and technologies necessary to gain a business advantage”, said Craig Hughes, 

Managing Director of Financial Services Consulting for CC Pace.  



 

 

CC Pace is a leading provider of Mortgage and IT consulting services. Founded in 1980, CC 

Pace is nationally recognized for solving business problems and delivering high-impact results 

that improve their clients’ productivity and competitiveness. As a management and technology 

consulting firm, CC Pace specializes in the mortgage banking and financial services industry. 

Headquartered in Fairfax, Virginia, CC Pace is a privately held company, serving both 

commercial and Government clients.  

 

Related Links: 

http://www.ccpace.com 

http://www.ccpace.com/asset_files/Mortgage_Banking_Technology_LP.pdf 
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